
1

APS Position Statement  Supporting the mental health and wellbeing of transgender and gender diverse people

© 2026 Australian Psychological Society

Supporting the  
mental health  
and wellbeing of 
transgender and 
gender diverse people
April 2026

POSITION STATEMENT



© 2026 Australian Psychological Society

Acknowledgements

The APS would like to acknowledge and sincerely thank the members 
of the APS Panel on assessment, support and therapeutic approaches 
for transgender and gender diverse people who so kindly contributed 
their time, knowledge, experience and evidence-based research to the 
development of this position statement.

We also acknowledge and thank APS members who provided feedback 
on the draft position statement and the APS Psychology of Diverse 
Bodies, Genders, and Sexualities Interest Group for their consultation  
and review.

Disclaimer and copyright

This publication was produced by The Australian Psychological Society Ltd (APS). The 
information provided is general in nature and does not replace individual professional 
clinical assessment, judgement and decision making. Although every reasonable effort 
has been made to ensure the accuracy of the information, no guarantee can be given 
that the information is free from error or omission. The APS, its officers, employees, 
and agents will accept no liability for any act or omission occurring from reliance on the 
information provided, or for the consequences of any such act or omission. The APS 
does not accept any liability for any injury, loss, or damage incurred by use of or reliance 
on information in this document. Such damages include, without limitation, damages 
that might be regarded as direct, indirect, special, incidental, or consequential. Any 
reproduction of this material must acknowledge the APS as the source of selected 
passage(s), extract(s), or other information or material reproduced. For reproduction or 
publication beyond that permitted by the Copyright Act 1968 (Cth), permission should 
be sought in writing.



Table of contents

Preamble..........................................................................................................................................4

1. Introduction..................................................................................................................................5

2. Purpose........................................................................................................................................5

3. Terminology.................................................................................................................................5

4. Background................................................................................................................................. 7

5. Supporting gender diversity.......................................................................................................8

6. Role of psychologists..................................................................................................................8

7. The APS Position........................................................................................................................ 10

8. Conclusion................................................................................................................................. 10

9. References................................................................................................................................. 11

10. Further reading ....................................................................................................................... 14



4

APS Position Statement  Supporting the mental health and wellbeing of transgender and gender diverse people

© 2026 Australian Psychological Society

Preamble
The position statement Supporting the mental health and wellbeing of transgender and gender diverse 
people is a high-level principles-based document developed by the APS Panel on assessment, support 
and therapeutic approaches for transgender and gender diverse people. Panel membership included 
lived experience, psychologists with research and practice experience, an independent chair, a general 
practitioner, and a psychiatrist.

The position statement is not intended to be a practice guide or systematic review and more detailed 
guidance, for example, regarding applications to particular settings, will be provided in subsequent 
resources. The APS acknowledges the diversity of member perspective on this issue and emphasises the 
importance of respectful, evidence-based, and person-centred practice.

The APS acknowledges that this field of research and evidence-based practice is evolving rapidly. Like the 
American Psychological Association, we are aware that misinformation and disinformation are unfortunately 
common in this field and urge psychologists to use reputable, evidence-based sources whenever possible.1 
We welcome the National Health and Medical Research Council’s (NHMRC) comprehensive review of 
the Australian Standards of Care and Treatment Guidelines for Trans and Gender Diverse Children and 
Adolescents in Australia and developing new national guidelines.2 Further evidence of the changing 
landscape in this field is the pause on initiating hormone therapies for minors with gender dysphoria in 
Queensland.3,4 Due to the rapidly evolving research in this area, and to account for outcomes from the 
NHMRC review, the position statement will be regularly reviewed and updated to reflect the latest evidence.
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1.	 Introduction
1.1	 The APS supports all individuals’ rights to define and express their gender.5 The APS affirms the 

dignity, safety, and equal rights of transgender and gender diverse people.

1.2	 Health care, including psychological care, should be ethical, evidence-based, discrimination-free, 
respectful, and person-centred.

1.3	 Gender diversity represents a natural variation in human experience and is not pathological. 
Conversion practices attempting to change, alter, or suppress a person’s gender diversity may risk 
causing significant physical and mental harm, and are illegal in some jurisdictions. However, in other 
jurisdictions, some relevant health services undertaken by a registered health practitioner, are legal.

1.4	 Every person experiences gender and transition differently, with different goals, needs, and barriers 
to affirming their gender. Psychologists can have an important role supporting transgender and 
gender diverse people when they are considering undertaking different forms of transition, such as 
social (e.g., name, pronouns, appearance), legal (e.g., updating identity documentation), and medical 
(e.g., gender-affirming hormones or surgeries).

1.5	 Psychologists can play an important role in addressing the mental health and wellbeing needs of 
transgender and gender diverse people. Psychologists promote wellbeing and take active steps to 
minimise harm, including harms associated with stigma, rejection, bullying, and social exclusion. 
Psychologists provide care tailored to the individual’s circumstances, needs, values, culture, and 
stage of life.

1.6	 At all times, psychologists must work within their professional competence which may necessitate 
undergoing training, supervision, case consultation, and referral. They must be aware of current 
scientific knowledge and guidelines and demonstrate competence to work with clients from diverse 
backgrounds, including transgender and gender diverse people.

1.7	 Scientific literature, professional guidelines, and professional bodies including the APS, support the 
use of affirming practices that enable transgender and gender diverse people to thrive.

2.	 Purpose
2.1	 The purpose of this position statement is to outline the APS’ position regarding psychologists who 

seek to respond to the mental health and wellbeing needs of transgender and gender diverse people.

2.2	 The position statement is not intended to be a practice guide or systematic review.

3.	 Terminology
The correct use of language and terminology is important when working with transgender and gender 
diverse people as this can communicate respect and understanding. The APS acknowledges that 
terminology and definitions in gender diverse communities are evolving, and the provided definitions may 
not necessarily reflect all individuals’ understanding of these terms. Because terminology is constantly 
changing and may be used differently, it is important to discuss and clarify terminology use and meaning 
with individual clients. The terminology list provided below serves as a general guide only. Research 
findings are reported according to the authors’ terminology which may not necessarily correspond with the 
definitions listed below.
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3.1	 	Sex: the anatomical, chromosomal, gonadal characteristics of a person documented and recorded  
at birth.6-8

3.2	 Gender expression: an individual’s public, sociocultural lived role or expression of gender.9

3.3	 	Gender diversity: the variety of ways that gender can be expressed or experienced.6

3.4	 Gender identity: sometimes referred to as experienced gender or gender1; a person’s inner concept 
of their gender which may or may not be congruent with their sex documented and recorded at 
birth. This is distinct from an individual’s sexual orientation and other identities.10 Importantly, gender 
may change course throughout the lifespan.11 It is noted that some members of the transgender and 
gender diverse communities may find the terms gender identity or experienced gender stigmatising.

3.5	 Gender: the behaviours, roles, expectations, and norms attributed to the social and cultural ideas 
of ‘masculine’ and ‘feminine’ genders.6 While gender refers to the external constructs associated 
with gender, the term gender can also be used to indicate the terms one uses to define their gender 
identity (e.g., man, woman, nonbinary, agender, etc.).

3.6	 Gender Dysphoria: a term referring to the distress, discomfort, or impairment that arises in relation 
to the incongruence between a person’s gender and their sex assigned at birth. In addition, this term 
refers to a diagnosis indicating marked incongruence between experienced/expressed gender and 
sex documented and recorded at birth which is associated with clinically significant distress and/or 
impairment. This is a diagnostic chapter and set of diagnoses in the American Psychiatric Association’s 
(2022) Diagnostic and Statistical Manual of Mental Disorders (5th ed., text rev.; DSM-5-TR).9 Similar to 
terms such as anxiety or depression, gender dysphoria commonly reflects an experience or emotion 
related to, but not dependent on, a diagnosis using the same or similar terminology.

3.7	 Gender Incongruence: marked and persistent incongruence between experienced gender and sex 
documented and recorded at birth. This is a diagnostic code listed in Chapter 17: Conditions related 
to sexual health in the World Health Organization’s (2022) International Classification of Diseases 
Eleventh Revision (ICD-11).12,13

3.8	 Nonbinary: gender that does not fit squarely within a dichotomous ‘male/female’ distinction. This 
may include being gender fluid (i.e. gender expression that changes over time), identifying as both 
male and female (bigender) and having no gender (agender).10

3.9	 Cisgender (cis): a term sometimes used to describe the congruence of a person’s gender with their 
sex documented and recorded at birth.10

3.10	 Transition: processes an individual undertakes to affirm their gender (the terminology of affirm is 
commonly used in place of transition, e.g., social affirmation). This may or may not include social 
transition (use of different pronouns, name, behaviour, clothes to reflect a different gender), legal 
transition (completing legal processes to reflect a different gender from sex documented and 
recorded at birth, for example legally changing their name and personal documents) and/or medical 
transition (medical procedures which may include hormone treatment, surgeries and others to alter 
a person’s physical characteristics to more closely align with their gender). Importantly, transition 
means something different to each individual.6

3.11	 Transgender (trans): an umbrella term referring to the diversity in gender.10,14 There are other 
culturally specific terms which may be preferred by First Nations peoples, such as Brotherboy and 
Sistergirl for example.15
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3.12	 Detransition: ceasing a transition process or beginning a new process, typically to return to a 
previous gender expression.16-18 This should not be conflated with concepts such as ‘discontinuing’, 
where transgender and gender diverse people may cease a transition process (e.g., hormones) as 
they are satisfied with the associated effects or choose to do so for other external reasons that do 
not reflect a change in their gender.

3.13	 Retransition: a transition process after a detransition which may (or may not) result in an individual 
returning to a previous gender. Importantly, for many, gender and gender expression are not static 
and may change courses many times throughout the lifespan.11

3.14	 LGBTIQA+: is an accepted umbrella term to reflect diversity in groups by referring to individuals that 
identify as lesbian (L), gay (G), bisexual (B), transgender (T), intersex (I), queer and/or questioning 
(Q), asexual (A) and others not specifically mentioned (+).8,10 These communities, while distinct, 
share common forms of marginalisation due to their gender, sexuality, or sex minority status, and are 
therefore commonly referred to together using this acronym (and others as terminology continues to 
change and evolve over time).

3.15	 lntersectionality: the notion that an individual or collective experience may be shaped by interlocking 
and overlapping systems of discrimination and marginalisation, for example, being a member of both 
a sexual minority and cultural minority group.19,20

4.	 Background
4.1	 	Gender diversity exists and has been part of many societies and cultures for thousands of years.21,22

4.2	 Transgender and gender diverse people vary in their experiences and needs. They may experience 
their gender as stable over time or evolving, seek different forms of transition and support  
(e.g., social, legal, medical, psychological, spiritual, or none), and present to services at different 
points across the lifespan with different developmental, family, cultural, and systemic contexts.

4.3	 It is well established that people who identify as gender diverse or transgender report lower quality 
of life,23 greater levels of psychological distress, are more likely to have a diagnosed mental disorder 
and are far more likely to experience suicidal thoughts or to have attempted suicide.8, 24-30

4.4	 Critically, gender diversity does not cause poor mental health. Some transgender and gender 
diverse people experience gender dysphoria, the distress associated with an incongruence between 
their gender and sex assigned at birth, which may impact their wellbeing. Transgender and gender 
diverse people experience substantial stigma, vulnerability to institutionalised and interpersonal 
marginalisation and discrimination,26,28-30 and lack of acceptance from family, friends, and broader 
society,18,26 commonly referred to as minority stress, which can have significant impacts on  
mental health.

4.5	 Psychologists should not assume that clients’ needs in supporting their mental health and wellbeing 
are related to their gender and should instead work in collaboration with clients to meet their 
individualised therapeutic needs.

4.6	 It is important to be cognisant of the particular challenges of intersectionality for transgender and 
gender diverse people who may also identify as coming from another minority group such as being 
culturally diverse, neurodivergent, diversity of sexual orientation, and having a disability.19
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5.	 Supporting gender diversity
5.1	 At all times, psychologists should demonstrate respect and compassion when working with all 

clients.

5.2	 Psychologists should use respectful, client-led language in all interactions and documentation.  
This includes asking for and the correct use of a person’s name, pronouns and terms for their gender 
and body, as they prefer, and recognising that some people will use culturally specific terms for 
their gender (e.g., Aboriginal and Torres Strait Islander communities). Psychologists should avoid 
assumptions about gender, relationships, sexuality, family roles, and goals. This is considered central 
to inclusive practice.31

5.3	 Gender diversity is not a pathology and does not require intervention from psychologists. 
However, all people have the right to seek support regarding gender if they wish. In contrast, those 
experiencing gender dysphoria may benefit from seeking support from a psychologist to affirm or 
support their transition to aid in alleviating their gender dysphoria.

5.4	 Consistent with the APS Position Statement on the use of psychological practices that attempt to 
change or suppress sexual orientation or gender,32 the APS does not support unlawful ‘conversion 
practice’ therapies that attempt to change, suppress, or alter the gender of an individual. Practices 
that attempt to force changes to an individual’s gender are unethical, risk causing significant harm to 
the individual’s mental health, and may contribute to the broader prejudice and discrimination faced 
by transgender and gender diverse people.32-34

5.5	 All psychologists need to be aware of their own beliefs and biases in relation to gender which may 
impact on clients.

5.6	 People experience gender differently and approach transitioning in individual ways. There are 
many modes of transitioning, including medical, surgical, social, legal, and spiritual. These may 
be approached independently or together. Psychologists are well placed to play a supporting 
role for transgender and gender diverse people considering and undertaking different modes of 
transitioning, including for processes associated with medical transition.14

5.7	 Psychologists must be aware of the legal and legislative frameworks in which they operate, 
particularly for those working with children and adolescents.14

5.8	 There are widely used consensus, evidence-informed, and/or practice-driven guidelines developed 
by relevant professional groups which guide the provision of gender-affirming medical care for 
transgender and gender diverse people.14,18,35-42

6.	 Role of psychologists
6.1	 Psychologists can play an important role in promoting the wellbeing of and providing care to 

transgender and gender diverse people who are experiencing psychological distress. Examples of 
this support include addressing minority stress and its mental health impacts, supporting families 
and important relationships, providing psychological therapy for presenting concerns, addressing 
barriers to accessing care and engaging in valued activities.

6.2	 Transgender and gender diverse people access psychological support for different reasons, which 
may or may not relate to their gender. Psychologists are well placed to support transgender and 
gender diverse people by being respectful, affirming, and client-led in exploring and addressing  
their concerns.



9

APS Position Statement  Supporting the mental health and wellbeing of transgender and gender diverse people

© 2026 Australian Psychological Society

6.3	 The APS recommends an individualised approach to psychological care which is fundamentally 
person-centred. The approach to treatment should be formulated on a ‘case-by-case’ basis in close 
collaboration with the client. In all cases, care should be respectful and evidence-informed with 
particular attention to being culturally sensitive and considerate of the intersectionality of multiple 
minority identities.

6.4	 Psychologists work within broader systems of care. When appropriate and relevant to care, 
psychologists should engage in collaborative, multidisciplinary practice, support continuity of care, 
and facilitate timely access to appropriate services.14

6.5	 At all times, psychologists must work within their professional competence. Maintaining professional 
competence may include undergoing training, supervision, and case consultation with other 
experienced psychologists and other health professionals in the field and remaining abreast of 
current scientific knowledge and guidelines.18,43,44 When there are limitations to the available 
evidence, this should be openly acknowledged to the client and/or referral may be necessary. 
Psychologists working with transgender and gender diverse people also need to understand local 
services and systems.

6.6	 As part of their professional competency regulatory requirements, psychologists must demonstrate 
competence to work with clients from diverse backgrounds, including transgender and gender 
diverse people.43,44

6.7	 Psychologists must be aware of and work within ethical guidelines and the varying legislative 
frameworks across jurisdictions in Australia including, but not limited to, conversion therapy 
legislations.18

6.8	 As with all clients, a thorough psychological assessment and case formulation is recommended 
to gain a comprehensive understanding of acuteness of distress, socio-cultural background, as 
well as risk and protective factors and differential diagnoses.18 Treatment approaches to address 
psychological distress should be discussed clearly and openly with the client.

6.9	 One role of psychologists may be to discuss an individual’s understanding and meaning of gender in 
the context of client self-discovery. If this work is to be conducted, it is integral to ensure that this is 
client initiated and led, due care and consideration is taken, and outcomes are driven by the needs 
and wishes of the client and not others (e.g., the psychologist, a parent or partner). Psychologists 
must ensure that these processes do not constitute conversion therapy practices (i.e., efforts to alter, 
suppress, or change a person’s gender), such as by not promoting a particular gender or gender 
expression as ‘correct’ or ‘proper’.18,45

6.10	 Depending on the client, psychological support may also include a role in preparing for and 
undergoing social and/or medical transition, detransition, or retransition. In regard to medical 
transition, informed consent models and Gillick competence (in children) require that clients 
understand the range of benefits and risks associated with medical transition. Psychologists can play 
an important role in exploring such benefits and risks with clients and supporting the client through 
any difficulties that may arise.14,18

6.11	 Some transgender and gender diverse people may access a psychologist to support a request for 
gender-related medical treatment. This may be to document a diagnosis of gender dysphoria, gender 
incongruence, or an assessment of an ability to provide medical informed consent.10,14,18 The role, 
tasks, and responsibilities of psychologists vary across Australian jurisdictions. Providing medical 
advice is outside the scope of practice of a psychologist. The scope of the psychologist’s role should 
be clearly communicated to clients.
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7.	 The APS Position
The APS: 

7.1	 Strongly endorses respect and acknowledges the experiences of all individuals and their right to a 
gender and its expression.

7.2	 Strongly advocates that all health care, including psychological care, should be provided free of 
discrimination.

7.3	 Strongly advocates that anyone seeking to transition and/or needing support with their gender 
should be able to access sufficient, timely, individualised, and high-quality psychological care.

7.4	 Strongly rejects bans that inhibit or prohibit transgender and gender diverse people from accessing 
gender-affirming care and support. All people should have access to evidence-based healthcare that 
is tailored to their needs.

7.5	 	Recognises the importance of transgender and gender diverse people’s voices. The APS will actively 
consult with and promote the work of transgender and gender diverse people, as well as with 
psychologists and relevant Australian health organisations and peak bodies with expertise in this area.

7.6	 Will work to ensure that psychologists at all levels, including students, can access high quality 
academic training, ongoing professional development and supervision that develops knowledge, 
competency and skills in responding to the needs of transgender and gender diverse people.

7.7	 Advocates for more research, including the best approaches to working with transgender and gender 
diverse people.

7.8	 Will inform members of relevant advancements in the field.

7.9	 Will endeavour to support members to develop psychological practice in emerging areas related to 
transgender and gender diverse people’s lives.

7.10	 Supports community and government efforts to increase the healthcare and support of transgender 
and gender diverse people and initiatives that minimise harm and stigmatisation.

8.	 Conclusion
The APS expects members to implement evidence-informed, respectful, ethical, person-centred, and 
compassionate approaches in their work with all clients, including those who are transgender and 
gender diverse. This includes keeping up to date with the latest knowledge and guidelines, and seeking 
supervision and professional advice as required. Gender and gender diversity is relevant to the practice of 
all psychologists to varying levels. Psychologists should be aware of what inclusive practice means for all 
aspects of their own and their agency’s work with potential and actual clients.
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